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Introduction

In 2015, the City of Winter Springs introduced a redesigned website where citizens can pay
their utility bill online with a credit card. This document has instructions on how to navigate the
different pages of the new website.

Online Bill Pay Last Modified: 2/19/2016 10:34:00 AM



You can navigate to the website through this direct link:
https://eservices.winterspringsfl.org/eSuite.Utilities or you can follow these next few steps to get

there from the City of Winter Springs website.

1. Type www.winterspringsfl.org. into your browser's address field or do a Google search
for City of Winter Springs.
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https://eservices.winterspringsfl.org/eSuite.Utilities

2. Click Utility Bill Pay.
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Login Credentials

You will need your account number and the name that appears on your bill to login. Your
account number can be found in the crosswalk files mentioned earlier in this documentation. You
can also find it on your bill.

1. Enter the credentials and click Login.

City of Winter Springs - eSuitg/Utilities Services

Powered by NWS
-

Account Login

Provide the following information to access y4

* Account Number [15647-001 Iglluding any dashes (ie. 002923-001)
* Phone Number [5555555555 { Numbers onfy, no dashes
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Account Summary
In Account Summary, you can view all of the basic information about your account.
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City of Winter Springs - eSuite Utilities Services

Acoount Summary View Bills Account History Make a Payment

Log Out

Account Summary

Billing Status Account Information

. - A t #
View Bill Make a Payment cooun 15647-001

i} Service Address 1126 E STATE RD 434
Balance on Last Bil $1,053.85 Due Date §/25/2015 WINTER SPRINGS, FL 32708

All Activity Since Last Bill $0.00

Total Due $1,053.85
{May include charges from a previous bill)
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View Bills
You can view a PDF copy of your bill in the View Bills page.

1. Click View Bills.

- 'l_ TR >
City of Winger Springs - eSuite Utilities Services e r"ii'ii'fliﬂ 1 'ﬁg
Powered by NWS P L et o vl O A | | ) VB e i

Make a Payment

Account Summary Account History

Log Out

Account Summary

Billing Status Account Information
View Bill Make a Payment Account # 15647-001
) Service Address 1126 E STATE RD 434
Balance on Last Bill $1,053.85 Due Date g/25/2015 WINTER SPRINGS, FL 32708

All Activity Since Last Bill $0.00

Total Due %$1,053.85
{May include charges from a previous bill)

Online Bill Pay Last Modified: 2/19/2016 10:34:00 AM



2. The page will automatically bring up your most recent bill. You can access older bills by
clicking on the Due Date dropdown and then View Bill. If you don't have a PDF reader,
you can download Adobe Reader from Adobe's-website.
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g% gf Winter Springs - eSuite les Services el T AL ilg

Account Summary View Bills Account History Make a Payment

View Bills

Due Date

8/25/2015 v VIEW BILL

~
| m CITY OF WINTER SPRINGS Summary of Payments and Charges DUE ‘ Iﬂ
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Account History

Account History will take you to a page where you can see your transactions.

1. Click Account History.

TCity of Winter Springs - eSuite Utilities Services
Powered by NWS
Account Summary View Bills Account History Make a Payment Log Out

View Bills

Due Date

-
| M CITY OF WINTER SPRINGS Summary of Payments and Charges DUE ‘ Im
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2. By default, the history will go back for one year. You can change the date range at the top
of the page and then click Update. Some bills are hyperlinked so that you can click on
them. They will take you to the View Bills page and show you that particular bill.

b =G
City of Winter Springs - eSujite Utilities Services el alig) | W
o I Ly h Iil‘ L
Pouered by A gt o e LUl ERU RS B
Acoount Summary View Bills Account History Make a I'ayment Log Out

Account History

From To
812512014 | [8r252015 v UPDATE
Transactions

Date Type Amount Running Balance

08/25/2015 out of Bill $620.80 41,053.85

07/07/2015 Bill $433.05 $433.05

06/23/2015 Paymant ($427.09) $0.00
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Make a Payment
You can make a payment online with a credit card.

1. Click Make a Payment.

B = BTG

City of Winter Springs\ eSuite Utilities Services | ﬂ

Acoount Summary View Bills Account History Make a Payment Log Out

Account History

From To

joosaone ] [wsots ]

Transactions
Date Type Amount Running Balance
08/25/2015 Out of Bill $620.80 $1,053.85
07/07/2015 Bill $433.05 $433.05
06/23/2015 Payment ($427.09) $0.00
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2. Here you can edit the amount you are going to pay by changing the Payment Amount
textbox. After doing so, you can check the "I agree to the Terms and Conditions" check
box and click Pay with Credit Card.

\
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Account Summary View Bills Account History Make a Payment Log Ot

Make a Payment

Balance Summary payment

TIn@EDD) s * Payment Amount $ 1053.85
o $0.00 Web SF $26.35
() 2T $1,053.85 Total Charge to Credit Card $1080.20

[11 agree to the Terms and Condition

PAY WITH CREDIT CARD
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3. Now you will need to enter the information associated with your credit card and click

Make Payment. You can also click Clear Form to start over or Cancel to cancel making

a payment.

{Must match the billing address for your credit card)

Name:
Address:
Address:
City:

State / Zip:
Phone:
Email:
Web

Web Service Fee

Grand Total:

Payment Method:

w MAKE PAYMENT

Online Bill Pay

BILLING INFORMATION

Select... /

1.00
03

1.03

PAYMENT INFORMATION

Select...

v
& CLEAR FORM

14

i CANCEL
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4. Ifyou did make a payment, you will be presented with your receipt that has the
confirmation number and payment amount. Print it for your records.
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5. When you are done, click Log Out.
|

ilities Services

Log Out

City of Winter Springs - eSuite U

Account Summary View Bills Make a Payment

Account History

Make a Payment

Balance Summary Payment
Balance On Last Bill $1,053.85 * payment Amount §
e G0 Web SF $26.35
Total Due $1,053.85 Total Charge to Credit Card $1080.20
[T agree to the Terms and Conditions

PAY WITH CREDIT CARD
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